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Get your fleet set for success.
Mercedes-Benz Fleet Check.



2

Our Fleet Check keeps 
your fleet in fine form. 
We understand the importance of time and money within
the transport sector - schedules are always tight
and cost pressures are very high. Therefore it’s
important to minimise downtime and ensure maximum
vehicle availability. However, in the course of normal
business operations, there is often not enough time to
check the condition of your fleet between services.
Fortunately, we can now offer you the perfect solution:
the complimentary Mercedes-Benz Fleet Check for your
truck fleet. 

No matter the size of your fleet, our Mercedes-Benz  
technicians will come directly to your premises and carry 
out minor repairs immediately.*

When it comes to scheduling appointments, we are as 
flexible as your operating times. Let us know when 
your fleet is not in operation and we will use our best 
endeavours to make use of this time to take a look at 
your vehicles.

*  Available from participating authorised Mercedes-Benz Truck dealers to selected 
business customers at agreed sites. Any authorised minor repair work undertaken 
during a Fleet Check will incur parts and labour charges payable by the customer.
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Our Mercedes-Benz 
Fleet Check. 

In short, Fleet Check offers you a sound and reliable basis 
for your operational planning, because your success is our 
driving force.

The following pages outline all the important facts about 
Fleet Check. Your authorised Mercedes-Benz Truck 
dealer will also be pleased to advise you. Simply call 
your dealer to arrange an appointment for your truck 
fleet.

Minimises downtime caused 
by technical defects. 

Provides you with prompt information 
on repair costs.

Reduces any time spent at the workshop by 
ensuring the required parts are available.
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Slash downtime for 
your fleet. 
Our complimentary Mercedes-Benz Fleet Check pays off
for your fleet with reduced downtime, greater vehicle
availability, a sound basis for operational planning and
optimum cost transparency. Why not take advantage of 
Fleet Check for your company?

Reduces downtime.
With the Mercedes-Benz Fleet Check, your vehicles can
undergo regular checks to ensure everything is fully
functional between services. In this way, potential
problems can be identified and resolved quickly
– before an unplanned visit to the workshop keeps your
trucks off the road. At the same time, Fleet Check provides 
you with a sound basis for operational planning. 

We come to you.
No time to visit our workshop? No problem. As part of
our Fleet Check service, our qualified experts will check
your fleet on your premises and attend to minor repairs.
We will arrange the right time for you, when your
vehicles are not in operation. 
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Early procurement of parts.
Should the Fleet Check establish a need for more 
substantial repairs or maintenance work, we will arrange 
a date for you to bring your truck to your authorised 
dealer workshop. This will be scheduled to minimise any 
downtime. Timely procurement of the parts required will 
further reduce the length of the stay at  
the workshop. 

Optimum cost transparency.
During the course of the Fleet Check, should our
Mercedes-Benz technician establish that the truck
requires work to be carried out at the dealer’s
workshop, you will promptly receive a corresponding
quote ensuring optimum cost transparency. This way,
you can keep tabs on your costs at all times.
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Overview of services. 

Whether you operate an Actros, Zetros, Unimog, 
Atego,  Axor, Econic or any other vehicle, we will give 
your fleet a thorough check-up.

All safety-relevant components of the truck, including
the trailer or semitrailer, are examined to assess their
condition and to check for any possible damage to
ensure everything is fully functional.

Scope of testing and inspection - trucks

Digital vehicle diagnosis  Vehicle-specific checking of  
all systems and control units^

Cab Seatbelts 
Windscreen 
Windscreen wipers 
Exterior mirrors and exterior 
mirror attachments

Fluid levels Engine oil level 
Coolant level

Tyres Tread depth 
Tyre pressure 
Visual check for damage

Vehicle lights Front and rear lamps 
Side-marker lamps, etc.
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Scope of testing and inspection - trailers/semitrailers

Trailer coupling Fifth-wheel coupling and jaw coupling with  
vehicle detached, removed and attached

Tyres Tread depth 
Tyre pressure 
Visual check for damage

Lights Rear lamps 
Side-marker lamps, etc.

^Available on Mercedes-Benz commercial vehicles only.
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Your benefits at a glance. 

Fleet Check is conducted by trained technicians.

Greater vehicle availability by avoiding downtime 
due to technical issues.

Reduced repair and maintenance time at
the workshop thanks to early parts procurement.

Sound basis for operational planning.

Faster information on repair costs.
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Please note: changes may have been made to the product since this 
brochure went to press (04/2016). For further information, contact 
your authorised Mercedes-Benz Truck dealership.

Mercedes-Benz New Zealand Ltd.
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